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1 LAN/WAN/Standalone ezeVue™ Media Player
installation Guide

1.1 Install the Media Player Software.

This is the first part of the install and involves running the player software
setup pack. Setup.exe.

If you have a Player CD the Player setup should run as soon as you put
the CD in the Player machine. However if you do not have an installation
CD or if it fails find the Player software setup file Setup.exe. The Player
Setup also installs Microsoft Dot Net Framework 1.1. This will be done
before the installation of the Player software. Once installed or if the
framework is already on the target machine you will see the following
screen.

ezeVue Media Player Setup

?(J To start ezeVue Media Player Setup, dick OK. To quit without installing, click Cancel,

S
Ok | Cancel 1

Press OK to continue with the Player Installation.

ezeVue Limited © All Rights Reserved. No part of the contents may be copied or altered without prior
permission from the publisher ezeVue Limited
www.ezevue.com ezeVue Media Player Install Guide & Diagnostics 11/06 Page 3 of 20



=éize‘%/u@ ezeVue™ Media Player Installation Guide

The following screen will appear.

i ezeYue Media Player EJ|I;:I| E|
Welcome to the ezeVue Media Player Setup N
YWizard .BZG‘VUE&

The installer will guide you through the stepz required to install ezetue Media Player on vour
camputer.

WA RMING: This computer program is protected by copyright law and international breaties.
Unauthorized duplication or distribution of thiz program, or any portion af it, may result in severe civil
of criminal penalties, and will be prosecuted to the masimum extent pozzible under the law.

Press Next to continue with the Install and the following screen will appear.

% ezeYue Media Player E“El El

Select Installation Folder

| .
BezeVue

The nztaller will install ezevue Media Player to the following folder.

To ingtall in this folder, click "Mext"”. To install to a ditterent folder, enter it below or click "Browse'".

Folder:
C:“Program Filez\ezetue Limited\Eze\fushMedia Playert, [ Browsze... ]
| DiskCost. |
Install ezeVue Media Player for yourself, or for amyone who uses this computer:
(%) Everyone
0 Jugt me
l Cancel l [ < Back ] [ Mexst » ]

Do not change the Folder field. Select the “Everyone” option and Press
next. You will see the following screen.
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HezeVue y

i ezeVue Media Player E“El El

Confirm Installation N
HeczeVue
The installer is ready to install ezevue Media Plager on your computer.
Click "Mext" to start the installation.
’ Cancel l [ ¢ Back ] [ Meut » ]

The installer will now install The Player software. Once the installation is
complete re-boot the system before running the player for the first time.

If the installer fails for any reason it may be that the machine is not running
the latest version of Windows XP software. If this is the case you will need
to obtain upgrade patches via the Microsoft Update site on the Internet.

If you are installing a Stand Alone Player your installation is now
complete.
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1.2 Obtaining/Changing the Player’s physical name.

In order that the Server software can control a Player the server needs to
know the Name of the Player. This can be obtained by the following steps.

¢ Right clicking on the My Computer icon
e Select properties
e Select the computer name tab.

Example of a Computer Name.

System Properties ed B

Syztem Festore | Automatic Lpdates I FRemate
Gereral Computer Mame I Hardware I Advanced

‘_', Windows uzes the fallowing information ko identify your computer
i o the netwark,

Computer description: Leg's Development laptap

Far example: "Fitchen Computer or b an'z

Comprter',
Full computer name: Lee
Wwork.group: WOR-GROUP
To rename this computer or join a\workgroup, click Change. ..
Change.

k. Cancel | .-‘-‘-.pply\ |
\

\

In this example the computer name is Lee

You can change the name of a computer by pressing the Change Button.
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Changing a computer Name

Once you press the Change button the following screen will appear.

Computer Name Changes 7] x|

r'ou can change the name and the membership of this
computer. Changes may affect access to network, resounces.

Computer name;

MHewname

Full cormputer name:

M ewname.

Mare... |
YWoorkgraup:
WOREGROUP

(] | Cancel |

The computer name and workgroup can be changed by entering new text
in the Computer Name and Workgroup fields (There should be no
spaces in the computer name). Once you press OK the system will have
to be rebooted to enable your changes.

Once you are happy with the name of your player this is the name you
must enter on the network setup screen in the system for the
Player/Receiver you are defining.
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1.3 Sharing the C drive.

A player’s hard drive needs to be shared on the network in order that the
host machine running the server can write schedule details to that
machine. Right click on the C drive in the Explorer or My Computer
windows and select the option “Sharing and Security”. Click the Share this
folder on the network option. You will see the following dialog screen

=

Generall Tools I Hardware Sharing |

To protect your computer from unauthorized access, sharing the
root of a drive iz not recommended.

iF vou understand the nzk but still want b share the oot of the

k. I Cancel Sy

Press OK to accept the share and then enter C in the Share name box.
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Now select the “Allow network users to change my files” option. Your screen
should now look like the example below

=

Generall Tools I Hardware Sharing |

— Local sharing and security

Bt

To make this folder and its subfolders private so that
anily pou have access, zelect the fallowing check baow.

™| Fake this falder private

— Metwork sharing and security
# To zhare this folder with both network. uzers and other
\ﬂ__ﬂ uzers of this computer, zelect the firzt check box below

and type a zhare name.

¥ Share this folder on the netwark,

Share name: IE

V¥ Allows network. users to change my files

Learn maore about ghaning and security.

i) ‘windows Firewall iz configured ta allow this folder to be shared
with ather computers an the netwaorl,

Wiew wour Windows Firewall settings

k. I Cancel Sy

Click ‘OK’ to continue.
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1.4 Setting the Windows Firewall.

The windows firewall can stop network traffic from reaching your player
thus disabling the ability to be remotely controlled by the Server Software.

e First open the Control Panel.

e Click the Security Centre and then the Windows Firewall option or
The Windows Firewall option if you are not using category view's for
your control panel.

You will see the following:

== windows Firewall x|

Leneral | E:-cu:eptiu:unsl .ﬁ.dvancedl

'our PC iz not protected: turn on Swindoves Firewall

Windows Firewall helpz protect vour computer by preventing unauthonzed uzers
from gaining access to your computer through the [ntermet or a netwark,

@ * On [recommended]

Thiz zetting blockz all outzide sources from connecting o this
computer, with the exception of those selected on the Exceptions tab.

[~ Don't allow exceptions
Select thiz when you connect to public nebworks in less secure
lozationz, such as airparts. “v'ou will not be natified when Windows

Firewall blocks programs. Selections on the Exceptions tab will be
igniored.

@ " Dff [not recommended)

Aryeoid wzing thiz zetting. Turning off Windows Firewall may make this
computer mare yulherable to viruzes and intruders.

Wwhat elze should | know about Windows Firewall?

] I Cancel

e Ensure the Don’t allow exceptions box is NOT ticked, Click the
Exceptions Tab and you will see the following screen.
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%= windows Firewall x|

General Erceptions | Advanced I

Windows Firewall iz turned off. *our computer iz at rigk of attacks and intruzions
from outzide sources such as the Intermet. ‘We recommend that you click the
[3eneral tab and =elect On.

Frograms and Services:

I arne ||
aviginet, exe

File and Printer Sharing

Logitech Deskiop Messenger

MSH Meszenger 7.5

Remote Azsistance

] Remote Desktop

O UPAP Framewiark,

“ahoo! FT Server

ahoo! Messenger

Add Prograr. .. Add Paort. . Edit... Delete

¥ Display a notification when Windows Firewall blocks a program

What are the rizks of allowing exceptiong?

] I Cancel

e The options on this screen may vary depending on the installed
software however it is imperative that the File and Printer sharing
option IS ticked.

e Press OK and close the control panel. Your player firewall is now
configured.

If you have an Anti Virus program you wish to run on the player it will need
configuring to allow network traffic. See your Anti Virus software
documentation for instructions on how to do this.
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1.5 Connecting to the LAN/WAN.

The Player will need to have a connection to a LAN/WAN these can vary
with different network types. For setup of the software side of the
connection we recommend that you use the Windows Network
Connections / Create a new connection wizard to setup the machine for
network access. Windows also provides a diagnostics facility for network
connections if there are problems with network setup.
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2 Additional Recommended Installation Task

2.1 Switch off screen save
Switch off the desktop cleanup service

Other things that are recommended to do to a player before the
completion of an installation are:

1. Switch off the screen saver.

e From the control panel choose the display options and then
the Screen Saver tab

Example:

Display Properties ﬂﬂ

Themesl Desktop  Screen Saver |.ﬂ.ppearance| Seftings I

%

—Screen saver

S ettings | Erewview

it I 'IEIE: mites [T O resume, display Welzome screen

— Monitor power

To adjust monitor power zettings and save energy,
m click Power.

Power... |
] I Canicel | Apply |

e Make sure the screen saver is set to (None).

e Press the Power... button. Make sure all options are set to
Never. These options may vary from machine to machine.

Example:
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Power Options Properties 7] x|

Faower Schemes I.-'l‘-.larmsl Prower Meterl .ﬁ.dvancedl Hibernatel

< ’ Select the power zcheme with the most appropriate settings for
thiz computer. Mote that changing the settings belaw will modify
the zelected scheme.

— Power schemes

Save Az . | Delete

— Settings for Minimal Power Management power scheme

When compLter is; hﬁ Plugged in Eut?ni_ng o5t
= batteries

Turn aff manitar; INever j INever

=
Turn off hard disks: INever j INever j

System standby: INever j INever j

k. I Cancel Smply
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2.2 Switch off the desktop cleanup service.

e Select the Control Panel

e Select the display option

e Select Desktop and Press Customize Desktop.

e Switch off the option “Run Desktop Cleanup Every 60 Days.”
Example:

General | wWieb I

— Deszktop iconz
[ My Documents [ by Netwaork Places
[ My Computer [ Intemet Explorer

by Computer My Documents My Hetwork. Recycle Bin Re
Places [Full) [

1| | i

Change lzomn... | Restore Defaultl

Dezktop cleanup

Deszktop cleanup moves unuzed deskiop items to a folder.

[~ Run Deskiop Cleanup wWizard every 60 days

Clean Dezktop Mow

ak. I Cancel

Click ‘OK’ to continue.
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2.3 If PowerPoint files either PPS or PPT are to be used:

First associate the file type of PPS and PPT with the Internet Explorer.

Right Click on the windows Start button and Select Explore.

[

e From the menu at the top Select the Tools Option

e From the Tools Menu select the Folder Options option

e Select the File Types tab and find the options PPS and PPT
Example:

Generall Yiew  File Types I

Feqgistered file twpes:

| Extensions | File Types I:I
Q;J FaT Microzoft PowerPaoint Template

@ FOTH... Microzoft PowerPaint HTRL Template

5_3_'_' PR, Microsoft PowerPaoint Addin

FFI icrozoft Paszpart configuration file |

: ticrozoft PowerPaoint Slide Show

B PPT Microzoft PowerPaoint Presentation

R PPTH Mirraznft ProserPoint HTMI Dacurent j
=T | Delete |

— Detailz for ‘PPS' extension

Opens with: lg:I Microsoft Office PowerPaint  Change... |

Filez with extenzion 'PPS are of twpe 'Mizrosaft PowerPaoint Slide
Show'. To change zettings that affect all 'Microzoft PowerPaint

Shide Shaow' files, click Advanced.
Advanced |
Cloze I Lanzel | Smply |

e Press the Change... button.
e Select Internet Explorer as the associated program.
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Example:

openwith 21
- '] Choose the program you wank to use o open this File:

File: .PPS

— Programs

llf] Recommended Programs;
-.é Internet Explorer
I.Q:I Microsoft Office PowerPoint
) Other Programs:
£l Adobe Reader 7.0
|§| Clip Organizer
! Divy Player
’3 Dreamweaver Mx
& Firefox
@ Fireworks M
@ Freetand 10 LI

=R Tebmeim obieim Fi e bime = M i =

v always use the selected program to open this kind of File
Browse, ., |

If the program you want is not in the lisk or on your computer, vou can ook
for the appropriate program on the Web,

Ik I Cancel |

o Now open the Internet Explorer and open a PowerPoint
presentation

e You will be asked if you want to open or save at this point.
First Switch OFF the “Always ask me this” option and press
open.

Your player is now configured to run PowerPoint. Players can be
configured to run other Microsoft office types in the same way.
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3 Diagnosing system problems.

3.1 What can go wrong?

Q. I have set up my LAN/WAN Player on a Network and created a Schedule
however when the Schedule is sent to the Player the schedule does not play
and | get the message: Network Path ‘\\computer name\’ could not be found.
Please ensure the machine is connected to your network.

An example of a player named “Mycomputer” that could not be found on a
network.

B x|

Metwaork Path ) \Mycomputert)’ not found, Please ensure that the maching is connected to wour netwaork,

A. There can be a number of things wrong however typical faults are:

3.2 The Player may be switched off.

Obvious if the player is in front of you but if your player is remote this may be
the case.

3.3 The Player’s Drive may not be shared.

A player’s hard drive needs to be shared on the network in order that the host
machine running the server can write schedule details to that machine. Right
click on the C drive in the Explorer or My Computer windows and select the
option “Sharing and Security”. Click the Share this folder on the network
option. You will see the following dialog screen
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Eenetall Tools | Hardware Sharing I

To protect pour computer from unauthonzed access, shanng the
root of a drive is not recommended.

i vow understand the nzk but shil want bo share the roat of the

ak. I Cancel | Lpply |

Press OK to accept the risk and then enter C in the Share name box. Now
select the “Allow network users to change my files” option. Your screen
should now look like the example below.

Generall Tools I Hardware Sharing |

— Local sharing and security

— 1@ To zhare this folder
oL

To make thiz folder and its subfolders private zo that
only wou have access, select the following check box.

I | 1 ake thiz Folder, private

— Metwork sharing and secunity
# To share thiz folder with both network, uzers and atber
d__.d uzers of thiz computer, select the first check box below
and type a share name.

I Share thiz falder on the netwark

Share name: IE

IV Allow network, uzers ta change my files

Learn more about zharing and security.

) 'Windows Firewall iz configured to allow this folder to be shared
with other computers an the network.

Wiew your Windows Firewall settings

(] I Cancel Apply
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3.4 The Player’s network card may not be functioning

This is a more complicated problem to diagnose however the player system
diagnostics should be able to give information on why the network card is not
functioning. To see the system diagnostics of the network card do the
following:

e Click on the Control Panel
Select the Administrative Tools option
Select Computer Management
Select device manager
Select network adapters

If there is a red cross through the Network adapter Click on it to check the
system diagnostics for that connection. It may just be disabled in which case
you can select to enable it at this point.

3.5 The Player Name does not match the name in the Setup
Screen.

The system finds players on a network by their computer name. You can find
a computer name for a player by right clicking on the My Computer icon and
selecting properties and then the computer name tab. This is the name you
must enter on the network setup screen in the system for the Player/Receiver
you are defining.

ezeVue Limited © All Rights Reserved. No part of the contents may be copied or altered without prior
permission from the publisher ezeVue Limited
www.ezevue.com ezeVue Media Player Install Guide & Diagnostics 11/06 Page 20 of 20



	1 LAN/WAN/Standalone ezeVue™ Media Player installation Guide
	1.1 Install the Media Player Software.
	1.2 Obtaining/Changing the Player’s physical name.
	1.3  Sharing the C drive.
	1.4  Setting the Windows Firewall.
	1.5 Connecting to the LAN/WAN.

	2 Additional Recommended Installation Task
	2.1 Switch off screen save
	2.2 Switch off the desktop cleanup service.
	2.3 If PowerPoint files either PPS or PPT are to be used:

	3 Diagnosing system problems.
	3.1 What can go wrong?
	3.2 The Player may be switched off. 
	3.3 The Player’s Drive may not be shared.
	3.4 The Player’s network card may not be functioning
	3.5 The Player Name does not match the name in the Setup Screen.


